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• Text

Context

To ensure that everyone can be 
involved in the assessment

easy read versions have been 
developed   

Emerging findings 

• The environment of care 
has a critical influence on 
patient’s perception of and 
access to primary care 
services.

• From the limited research 
available there appears to 
be significant commonality 
in the design features that 
are important to all those 
with dementia, autism and 
neurodiversity. 

• Responses to certain 
sensory stimuli are 
personal as everyone 
experiences 
neurodegeneration and 
neurodiversity differently.     

The suite includes:

A guide* 
A full assessment tool  

For new builds or major refurbishments 

A summary assessment tool* 
For general environmental  assessments

* Includes an easy read 
version

The suite is available free to 
download as part of the  

Dimensions #MyGPandMe 
campaign against Health 

Inequalities from:
www.dimensions-uk.org/ 
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• A suite of cognitively supportive environmental 
assessment tools has been developed for health 
centres

• Design for Everyone focuses on the aspects of the 
built environment that are known to be important 
for people living with dementia, learning disabilities, 
autism and those who are neurodiverse

• The work was led by the Association for Dementia 
Studies in partnership with Assura plc who 
commissioned the tools, and Dimensions a charity 
that supports people with learning disabilities, 
autism and complex needs.

The work took place 
during the Covid-19 
pandemic which 
restricted access for 
development, 
consultation and testing 
purposes.  

Despite the vast majority 
of NHS consultations 
taking place in primary 
care there is a paucity of 
information on good 
design for dementia, 
other neurodegenerative 
and neurodiverse 
conditions.

Assura plc designs, builds 
and leases over 560 
health centres across the 
UK and wanted to ensure 
that it’s premises were 
accessible, welcoming, 
calm and comfortable for 
all health centre patients. 

The development of the 
tools was informed by 
reviews of the literature, 
policy and practice and 
reports from the Patients 
Association and 
Dimensions which 
focused on the impact of 
primary care buildings on 
the patient experience. 

With the expected increase in 
dementia amongst people living 
with learning disabilities and 
autism this work has implications 
across all health and social care 
environments. 
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