
 

 

 

 

 

 

“COVID in a care home” The experience and impact of COVID-19 and the 
home’s recovery from a staff perspective  
 

We asked staff how 

working in the pandemic 

made them feel. These 

were their top 5 words. 

Worried 

Stressed 

Powerless 

Scared  

Vulnerable  

 

Over half of staff participating in the questionnaire felt that residents’ 

communication skills had declined a little or a lot during the pandemic. 

61% of staff said their emotional 
wellbeing has been affected 
negatively by the pandemic and 

50% of staff said working in a care 
home during the pandemic impacted 
their own personal home life 
negatively.  

“I felt very concerned about the 
safety of my elderly and 
clinically vulnerable mother who 
lives with me and I’m her carer. 
During the outbreak I sat in my 
house with my mask on as I felt 
my job could potentially have 
harmed her or killed her” 
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At any point during the pandemic did 
you ever consider leaving care work?

18 members of staff expressed 

that their relationships with 

other colleagues has improved 

during the pandemic  

34 members of staff felt that the pandemic year had affected 

residents’ physical well-being negatively. 34 members of staff 

felt that residents’ emotional well-being had also declined. 

“Some residents who had COVID are still suffering long term 

physical and mental effects. Some residents have had a new 

look on life and are living every day to the full” 

I have had many experiences, 

my favourite is watching 

residents get better and achieve 

what they didn't do because of 

COVID” – Member of staff  

We asked staff what, 

if anything, helped 

get them through the 

last year.  

13 members of staff 

said their family.  

8 members of staff 

said “knowing my job 

was worthwhile” 

“I am resilient. even now.. I’m right, let’s get on with it, because I owe it to my 

team who followed me into the pits of hell and it was me they followed and they 

didn’t see their kids and they didn’t see their parents and they didn’t go out and 

they didn’t break the rules.” - Manager  
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