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Hasting’s Research Project 
Description:

The aim of this project was to get valuable feedback 
from residents and family members around 
communication.

It was also to help the staff team at Hastings to reflect 
on their approaches to communication during the 
pandemic and to give Hasting’s the ability to learn 
from people’s feedback.

As a research team, we hoped that by conducting this 
study, it would help make the home more of a 
community, help to build relationships, find new and 
innovative ways of communication and improve our 
care for people living with dementia

“As I live 200 miles away, face to face communication is a rarity. My telephone 
conversations with staff are very useful indeed. I always feel that I can get feedback and 

reassurance whenever it’s needed” 
Quote from a relative 

Key Findings:

Hastings utilise a variety of communication 
techniques that relatives find useful and 
informative.

Hastings have adapted their communication 
effectively during the COVID pandemic, with 
email, newsletters and video/face time calls 
being well received by families.  

Relatives felt communication was improved 
during the COVID pandemic.

Relatives reported they have been kept 
informed of any COVID changes by Hastings  
excellently.

“Facetime has revolutionised 
telephone calls with mum and 

(I) would wish for this to 
continue”
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Hastings Residential Care Home Malvern Research Project:
How has communication in the home been affected during the time of COVID for family members 
and residents and what can we learn from our approach?

What is the CHARM project?
We are involved in a project called CHARM which is a research study facilitated by the University of Worcester. It 
stands for Care Home Action Researcher in Residence model and is being undertaken to help care homes 
conduct their own research projects, chosen and coordinated by them. The following poster shows the finding 
from our first research study we have conducted here at Hastings
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