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Park Farm Lodge Research Project 
Description:
During the pandemic we have had to make lots of changes to 
the way we do things and many of these changes have meant 
introducing technology.

We conducted this study to see what different groups of 
people think about this, so that we can maintain the effective 
pieces of technology after the pandemic. We conducted this 
project with the aim for it also to help us with the following:

• Deliver the best person-centred care and the best possible 
service by continuing to use technology where it’s improved 
what we do 

• Give residents, staff and family members the opportunity to 
contribute to decision making and the chance to voice their 
opinions 

• Ensure technology is being used in the appropriate way

Two questionnaires were developed around technology at Park 
Farm Lodge during the pandemic and distributed to 
relatives/friends and members of staff for feedback.

“Facebook is lovely to see photos of loved ones 
and what they’ve been doing” - Relative

Key Findings:
- Relatives and staff who participated in the survey’s expressed 

an overall positive response to the Facebook page that has 
been set up to aid communication between relatives and 
staff. This resource will be continued.

- Video calls between residents and relatives have been 
positively received and staff agreed that they had been very 
useful. There is some attention needed to ensuring 
accessibility for those who are hard of hearing or have a 
cognitive impairment. 

- The wifi signal is a challenge at times, although many efforts 
has been tried to improve this. We await improvements to 
the area’s infrastructure! 

- All staff participants to the survey felt that technology had 
improved the care for residents and over half stated they felt 
that some technology should be continued for resident care.

Feedback

“Thanks to all staff at the centre for reaching out to family and 
friends with this technology” - Relative

“Can’t thank the staff enough for the use of technology to keep 
us all informed” - Relative

“Please keep the Facebook updates as some of my family live far 
away and like to know what’s going on ” - Relative

“Has enhanced communication with families as more are using 
emails” – Member of Staff
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Park Farm Lodge Research Project:
Research Title: How well has our care home used technology to adapt to the changes created by 
the COVID pandemic?

What is the CHARM project?

We are involved in a project called CHARM which is a research study facilitated by the University of Worcester. It 
stands for Care Home Action Researcher in Residence model and is being undertaken to help care homes 
conduct their own research projects, chosen and coordinated by them. The following poster shows the finding 
from our first research study we have conducted here at Park Farm Lodge.
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